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Xet dS nghi cua Truong phong KS hoach Cong ty (tai Bao cao sf> 44/BC- 
PKH ngay 31/10/2018) kem theo Bien ban CUQC hop ngay 13/9/2018; 

Cong ty c6 phan Cap thoat mroc Phu Yen thong bao: 

1. Chi phi thay th~ dBng hB do mnrc: 

- Df>i voi khach hang thuoc df>i tuong: Don vi hanh chinh-su nghiep, don 
vi heat dong san xuat, kinh doanh khi thay thS d6ng h6 do nuoc (bi hong khong 
hoat dong, do khong chinh xac hoac hSt han kiSm dinh c~n thay moi) thi khach 
hang thanh toan toan b9 chi phi vat tu thay the, Cong ty chi h6 tro chi phi nhan 
cong thay thS. 

- Df>i voi khach hang thuoc df>i tuong la h9 gia dinh: Cong ty chiu 100% 
chi phi df>i voi d6ng h6 hSt thoi han kiSm dinh thay thS theo kS hoach hang nam 
cua Cong ty. Truong hop dong h6 do mroc bi mat hoac hir hong do 16i cua khach 
hang, Cong ty se thay thS dong h6 khac, toan b9 chi phi do khach hang thanh 
toan theo bang chiet tinh cua don vi cip mroc. 

2. Chi phi ki~m djnh l~i dBng hB do nutrc: 

Khi khach hang co yeu c~u kiSm dinh lai dong h6 do nuoc do nghi ngo 
dong h6 chay khong chinh xac; can cu kSt qua kiSm dinh, chi phi cho vice kiSm 
dinh dong h6 nuoc duce thuc hien nhu sau: 

- Truong hop sai sf> do luong :S5%: khach hang SU dung mroc phai tra toan 
b9 chi phi cho viec kiSm dinh (gom: chi phi thao do gui di kiSm dinh, chi phi 
kiem dinh, cac phat sinh v~t tu do thao do va Hip dat lai). 

Can cir Luat Do hrong sf> 04/2011/QHl 3 ngay 11/11/2011; 

Can cir Thong tu sf> 23/2013/TT-BKHCN ngay 26/9/2013 cua B9 Khoa 
hoc va Cong nghe Quy dinh vS do hrong df>i voi phuong tien do nh6m 2; 

Can CU' Quyet dinh sf> 05/2013/QD-UBND ngay 06/3/2013 cua UBND 
tinh Phu Yen vS viec Ban hanh Quy dinh quan ly ca so· ha tang ky thuat do thi 
tren dia ban tinh Ph11 Yen; 

Can CU' DiSu l~ t6 clnrc va hoat dong Cong ty c6 phan Cip thoat nuoc Phu 

THONG BAO 
vs vi~c thay th~, ki~m dinh dBng ha do mnrc ciia khach hang 

CONG TY co PHAN C<)NG HOA XA H<)I CHU NGHiA vrer NAM 
CAP THOAT NUOC PHU YEN D{>c l~p - T1,1· do - H~nh phuc 

S6:;fo2-/TB-CTN Phu Yen, ngayAr:-·thang 02 nam 2019 



2 

No'i nhiin: 
- Ban GD Cty; 
- Cac Phong thuoc Cty; 
- Cac Xf nghiep Cap nuoc tnrc thuoc (t/h); 
- Cac co· quan thong tin dai chung; 
- Quy khach hang; 
- Luu VT, dang Website Cong ty. 

Giao cac Giam d6c Xi nghiep C~p nuoc phoi hop voi cac phong chirc 
nang thuoc Cong ty t6 chirc thuc hien.'. 

- Truong hop sai s6 do luong >5%: Cong ty chi tra toan bo chi phi kiSm dinh. 

Luu y: Trang thoi gian thew go· dong h6 cua khach hang dang sit· dung di 
mang di kiim dinh, CClC don vi quan fy trice tiep phai f{tp dong h6 do mare khac 
co duong kinh tuong duong di viec tinh toan khbi luong nuac sit· dung cua 
khdch hang khong bi gian doan. 

Thong bao nay co hieu Ive kS tir ngay ki va ap dung cho t~t ca cac d6i 
tuong la khach hang SU' dung mroc cua Cong ty cf> phan C~p thoat nuoc Phu 
Yen. 
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