CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM

CAP THOAT NUOC PHU YEN Poc 1ap — Tw do — Hanh phic
S6: Aol /TB-CTN Phii Yén, ngay AS thdng 02 ndm 2019
THONG BAO

vé viéc thay thé, kiém dinh d("ing hd do nude ciia khach hang

Can ot Luat Do luong s 04/2011/QH13 ngay 11/11/2011;

Can ctr Théng tu sé 23/2013/TT-BKHCN ngay 26/9/2013 cia Bé Khoa
hoc va Cong nghé Quy dinh vé do luong doi vai phuong tién do nhom 2;

Can ctr Quyét dinh s6 05/2013/QD-UBND ngay 06/3/2013 ciia UBND
tinh Pht Yén vé viéc Ban hanh Quy dinh quan ly co s ha ting k¥ thuat dé thi
trén dia ban tinh Pht Yén;

Can ct Diéu 18 t6 chirc va hoat dong Céng ty ¢b phan Cap thoat nude Phu
Yén;

Xét dé nghi ctia Trudng phong Ké hoach Céng ty (tai Béo cdo sb 44/BC-
PKH ngay 31/10/2018) kém theo Bién ban cudc hop ngay 13/9/2018;

Cong ty c6 phan Cép thoat nuéc Phu Yén théng béo:

1. Chi phi thay thé ddng hd do nuéc:

- Pbi véi khach hang thude ddi twong: Pon vi hanh chinh-su nghiép, don
vi hoat dong san xudt, kinh doanh khi thay thé df“)ng hd do nuéc (bi hong khong
hoat dong, do khéng chinh x4c hodc hét han kiém dinh can thay méi) thi khach
hang thanh toan toan bd chi phi vét tu thay thé, Céng ty chi hd tro chi phi nhan
cong thay thé.

- Pbi voi khach hang thude doi tuong la ho gia dinh: Cong ty chiu 100%
chi phi dbi véi dong ho hét thoi han kiém dinh thay thé theo ké hoach hang nam
ctia Cong ty. Trudng hop dong hé do nuée bi mét hodc hu hong do 18i ciia khach
hang, Cong ty sé& thay thé dong hd khéc, toan bo chi phi do khach hang thanh
toan theo bang chiét tinh ctia don vi cap nudc.

2. Chi phi kiém dinh lai dong hd do nuéc:

Khi khach hang c6 yéu ciu kiém dinh lai déng hd do nudc do nghi ngo
dong ho chay khong chinh xéc; can cur két qua kiém dinh, chi phi cho viéc kiém
dinh dong hd nude duge thue hién nhu sau:

- Trudng hop sai s6 do ludong <5%: khach hang str dung nude phai tra toan
bo chi phi cho viéc kiém dinh (gém: chi phi thdo d& gui di kiém dinh, chi phi
kiém dinh, céc phét sinh vat tu do thao d& va lap dat lai).



- Trudng hop sai sb do ludong >5%: Cong ty chi tra toan bo chi phi kiém dinh.

Luu y: Trong thoi gian thdo g& dong hé cua khdch hang dang sir dung dé
mang di kiém dinh, cdc don vi qudn Iy truc tiép phdai lip dong hé do nuce khde
¢6 duong kinh twong dwong dé viéc tinh todn khoi lwong nuée s dung cua
khach hang khong bi gidan doan.

Thong bao nay c6 hiéu luc ké tir ngay ki va ap dung cho tat ca cac doi
tugng la khach hang st dung nudc cia Cong ty cd phan Cap thoat nudc Phua
Yeén.

Giao cac Giam dbc Xi nghiép Cap nudc phdi hop véi cac phong chirc
nang thudc Cong ty t6 chic thuc hién./.

Noi nhan:

- Ban GD Cty;

- Céc Phong thudc Cty;

- Cac Xi nghiép Cap nudc truc thude (t/h);
- Céc co quan thong tin dai chiing;

- Quy khach hang;

- Luu VT, dang Website Céng ty.
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